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Abstract

Objective: The aim of this study was to identify and prioritize strategies for strengthening public
health system resilience for pandemics, disasters, and other emergencies using a scorecard approach.

Methods: The United Nations Public Health System Resilience Scorecard (Scorecard) was applied
across 5 workshops in Slovenia, Turkey, and the United States of America. The workshops focused on
participants reviewing and discussing 23 questions/indicators. A Likert type scale was used for scoring
with zero being the lowest and 5 the highest. The workshop scores were analyzed and discussed by
participants to prioritize areas of need and develop resilience strategies. Data from all workshops
were aggregated, analyzed, and interpreted to develop priorities representative of participating
locations.

Results: Eight themes emerged representing the need for better integration of public health and
disaster management systems. These include: assessing community disease burden; embedding long-
term recovery groups in emergency systems; exploring mental health care needs; examining
ecosystem risks; evaluating reserve funds; identifying what crisis communication strategies worked
well; providing non-medical services; and reviewing resilience of existing facilities, alternate care sites,
and institutions.

Conclusions: The Scorecard is an effective tool for establishing baseline resilience and prioritizing
actions. The strategies identified reflect areas in most need for investment to improve public health
system resilience.
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